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27 years/ female/ Switzerland

“l like talking to people.”

Date of Birth

Description

Social Situation

Health Situation

Financial Situation

Technological Knowledge and
Usage of Technology

7" February 1981

Ines is 27 years old and works as an insurance
representative at a rather large insurance
company. She is permanently in contact with
clients and therefore has good social skills. Ines
likes to be in contact with people, but hates the
“paperwork” on the computer.

Ines has a fiancée but they have not moved in
yet.

Generally Ines is quite healthy and she does
some sports on a regular basis.

Ines has enough money to cover all her
expenses (lower average).

Ines knows the common Windows systems and
office software. For her computers are
mysterious tools that she does not really
understand, but uses to get online.

Ines is very curious and likes to click on
everything that moves across the screen. Ines
generally clicks OK until she gets to the content
of a website. She opens all E-Mails and likes to
click away annoying alert messages from her
firewall without reading them. Sometimes she
unintentionally disables the firewall or the virus
scan.

Ines’ computer (a rather old machine) is
regularly infected and turns into an ADSL-
Zombie. She generally dislikes passwords and
usually only uses one password to log into
several systems or websites. If she has to
change a password she usually writes it down
on a sticky note to remember it.
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Web- usage

Negative Experiences

Wish list

Additional Information

If her computer does not function right, Ines
gets help from her boyfriend who has to
regularly re-install her system because it breaks
down. As compensation she helps him with his
problems in tax administration.

She uses internet daily for work and private
purposes. Ines has high-speed internet access
because her boyfriend organized it for her.
What she does online:
e Member of social networks (more than
500 contacts)
e Browsing
e Shopping
e P2P music downloads of the Iatest
charts (to be played on her ipod)
e E-Mails
e Forums

Ines catches almost every virus there is. Her
hard drive gets destroyed frequently and she
loses all her data.

Once private data (that was stolen from her
computer) turned up on the internet.

Another time Ines’ colleagues sent a prank e-
mail from her account to the company mailing
list since they knew where she keeps the sticky
notes with her passwords.

Ines wants the internet to be safe, without virus,
trojans or worms.

She does not like to remember that many
passwords.

Ines usually mixes up her private and
professional space. She has very good
communication skills and can be considered a
people person.

Ines has lost a lot of data (especially personal
pictures) due to viruses on her computer.
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Florence Hervieux

42 years/ female/ France

“l want to be successful.”

Date of Birth

Description

Social Situation

Health Situation

Financial Situation

Technological Knowledge and
Usage of Technology

6" October 1966

Florence is successfully working as an
international manager since about 12 years.
She is 42 years old and works for a French
company since about 3 years in the position of
a key account manager. After graduating from
university 17 years ago she started working in
the customer relations department of a software
company. For carrier purposes Florence
decided to finish a PhD in the area of business
economics and immediately got a job in as a
customer relations manager.

Florence is a single parent of a 6 year old boy
(Daniele). She does not have much time,
especially since Daniele needs a lot of
attention.

Generally Florence is healthy, but stressed
since she has to take care of her son and has a
leading management position at the same time.

Florence earns very well and does not care
much about money.

Florence knows the common Windows systems
and office software as well as the company’s
proprietary software.

Florence is using mobile phones since about 15
years. Currently she has a company phone that
she has always with her. She needs it to check
her e-mails when she is out of her office.
Furthermore she wants to be reachable in case
Daniele needs something.

Florence also has a company laptop that she
takes with her to the customers. If something
does not work, Florence simply calls up the IT
department.
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Web- usage

Negative Experiences

Wish list

Additional Information

Florence uses the internet on a daily basis, but
mostly only for work-related purposes. She
does have internet at home, but is only online
when Daniele sleeps — otherwise she does not
have time.

What she does online:

e Working

e Job search
e Browsing

e Shopping

e E-Mails

Florence was using social networks for her job
applications. She found out that it was possible
to google her information/profile. Therefore she
deleted all her accounts.

Florence is currently applying for a new job and
only wants the right people to see her
applications/job profile. Her current employer
should not be able to find out about her wanting
to change jobs.

She wants to hire babysitters over the internet
and wants to know if she can trust the
website/forum.

Florence is always stressed and does not have
time to double-check everything she enters in a
browser. Since she is working with customers,
Florence has very good communication skills.
At work Florence deals with sensitive data on a
regular basis.
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